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INTRODUCTION AND METHOD USED

Introduction

Statement of the problem

The purpose of this research was to study the student
personnel services for mature women (over twenty-five years of
age) who were in degree programs at Montgomery College in the
Spring semester of 1973. Associated with that objective were cer-
tain related questions:

1. The personal and academic charaCteristis of the
population.

College.
2. The goals of those students while attending the

3. The problems encountered while at the College.

4. The nature of the use, effectiveness and need of
the student personnel counseling services to those women while
enrolled at the College.

Method

Certain procedures were used to collect the data to answer
the questions raised by the problem. During the spring semester of
1973, 3,214 students were identified as the total women's enrollment
in degree and certificate programs at the College. A sample smaller
than the total enrollment was established to include only women stu-
delta twenty-five years of age (born in 1948) and older. That sample

was than studied according to certain factors on a college-wide basis

without respect to any specific category and was then analyzed for
significance by birth year by stratification into two groups: group 1,

eves 25-32, and group 2, ages 33 and older. Age thirty-two Vee the

median age for the entire group from age 25 through 73. Two sources

of data coll..ction were used. First, a questionnaire was mailed to
all 731 students in the sample. The questionnaire contained items
related to stuente personal and academic characteristics, goals,
problems, and the student personnel counseling services of the College.
After two mailings 553 questionnaires (76 per cent) were completed and

returned to the College. This retvyn represented 271 (Cl per cent) at
the Rockville campus and 282 (71 percent) at the Taken* Park Campus.
Men those forms were received they were merged with the second source
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of data, academic information in the student record file of the College
computer. The computer combined all the merged data on over sixty
factors and categories and gave this investigator general college-wide
information as well as that of the two ago groups. With the assistPnce
of the College Data Systems the data was analyzed by chi-square tests.
Certain items *.sere examined by 1 tests. The .05 level was the criteri-
on for ascertaining statistical significance.

About the same time the questionnaire was developed a traffic
study was conducted in the counseling area in a specific week on one of
the two campuses to sample the use of student services by women over
twenty-five years of age. This was later analyzed as a supplement to
the extensive study of the questionnaire and related academic data in
the student record files.

FININGS

1. Sixteen per cent of the total sample were single, sixty-
six per cent were married, six per cent were separated, nine per cent
were divorced, and three per cent were widowed.

2. Forty-one per cent were employed and the average years
of employment was 4.15 years.

3.
pie was 1.85,
years.

4.
the College.

The average number of children of the women in the sem-
with the average age of the youngest child being 6.3

The women had attended an average of 3.76 semesters at

5. Seventy-six per cent of the total sample attended their
classes in the daytime.

6. The average grade point index college-wide fon the en-
tire group was 3.06.

7. Fifty-five per cent of the women were enrolled in career
oriented curriculums, while forty-five per cent pursued liberal arts
programs. Th., group was represented in twenty -seven different curri-
cula. (See Tal,le 1 for the distribution of women over 25 in those
twenty-seven curricula.)

C. Thirty-seven per cent were given advanced credit toward
the College degree on the basis of transfer courses.

9. Fifty-six per cent of all woman college-wide who were
over twenty-five considered their most important college goals to be
in the combined areas of career and income. (See Table 2)
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10. The most serious problems experienced by fifty-five
per cent of the women while attending the College were in the com-

bined areas of family responsibilities and study time. The class-

room instruction and counseling services were problems for only

eleven and five per cent respectively. (See Table 3)

11. College-wide the most used student counseling service
was academic advising followed closely' schedule changes and the

admissions interview. Noderate use we de of college. irformation

and personal counseling. Considerably as used were, career plan-

ning, financial aid, tasting, study skills, transfer, student
activities, health services, and employment assistance. (See Table 4)

12. All of the student counseling services were rated
effective by a majority of the students who chose to rate each ser-
vice. (See Table 5)

13. Transfer and academic counseling were shown to be
the most needed by the sample. Twenty-two per cent considered they
had a need for transfer to a four -year college, and twenty per cent
stated a need of academic advising. The group need of the other
services was much lower rangt :ig from fifteen down to two per cent
for a specific counseling service. (See Table 6)

14. Ninety-four per cent who sought counseling help out-
side the student services-area considered such assistance effective.

15. There was a significant difference between the marital

status of t,3 two age groups. The divorce-separation rate was much

hither for the 25-32 age group. (See Table 7)

16. Nearly half of the younger age group was employed
when they attended the College, while only thirty-four per cent of

the women over 32 were in jobs; and a significant difference was
bemoan the two groups then employed. (See Table 11). The t test

revealed also a significant difference in years of employment.

(See Table 9).

17. Understandably the older group had more children and

of an older average age than the younger women easily explaining

the significance in each of those tIma categories. (See Tables 10

and 11).

le. The younger group achieved an average grade point
index of 2.80, while those in the 33 and older group had an average

of 3.22, and there was a significant difference. (See Table 14)

19. There was a significant difference between the older
and younger women with respect to advanced credit. This was one of

the infrequent factors where the older women scored a higher per-

ceatage in their group. (Sea Table 16)

;
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20. Nora women students in ages 25-32 were attending the
College on student visas and showing a significant difference. (See
Table 17)

21. Preparation for a career was the only goal investiga-
ted in this study where a significant difference (.05 level) was
found. Eighty per cant of the younger women versus seventy-two of
the older group indicated career preparation as a goal (See Table 18)

22. Time for employment was the only serious problem where
significant difference was found between the two age groups. (See
Table 21)

23. In the use of student counseling services significant
differences were evident between the two age groups in the following
areas:

a. Employment assistance in which the younger women
made the greater use. (See Table 23)

b. Financial aid in which the younger women made the
greater use. (See Table 24)

c, College information to prospective students which
had greater usage by the younger group. (See Table 25)

d. Personal counseling use where a greater percentage of
younger women were helped. (See Table .26)

e. Aptitude ane interest testing which attracted more
of the youn7er group. (See Table 27)

24. In the need for student counseling services there were
significant differences between the two age groups in these areas:

a. Financial aid where more younger women used the ser-
vice. (See Table 30)

b. Health service which served a greater percentage of
youngerimmuen. (See Table 31)

c. Transfer to a four-year college which was seeded by
twenty-seven pay cent of the younger group and by
eighteen per cent of those 33 and older. (See Table 32)
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CONCLUSIO4

1. The academic achievement by women over twenty-five at
the College as a total sample and as two separate age groups was very
good.

2. The women in this sample as a majority were enrolled in
curriculums related to employment and income.

3. The strongest goal indicated by the entire sample was
related to employment and income.

4. Home and study responsibilities were the predominant
problems for the women in this study.

5. The quality of instruction and the counseling services
were not considered sericus problems by a large majority of these
women.

6. The younger women, age 25-32, tended to use each of the
student personnel counseling services of the College to a greater ex-
tent than those students uho were 33 years of age or older. The only
services where student use wns the same was in academic advising end
the admissions interview. It can be concluded that women over Monty-
five at the College made only moderate to little use of many of the
counseling services. This is a similar finding to that cortained in
the dissertations cited in Chapter II of this study. Significant dif-
ferences in the use of counseling services that were related to em-
ployment, financial aid, personal counseling, and testing, showed a
greater percentage of use by the younger women in the 25-32 age group.

7. An even lover percentage of uomen college-wide and in
the separate age groups expressed need of most of the services, with
transfer and academic advising the needs cited most frequently. Trans-
fer, financial aid and the health service showed significant differ-
ences and a higher expression of need by the younger women.

3. The different marital status pattern of the younger
group (25-32) may affect their use and need of certain student counsel-

ing services.

9. The eighteen sinaificent differences in personal and aca-
demic factors and in goals and stuOnt services between the two age
groups are worthy of exploration, especially as they may have a re-
lationship to the kind and scope of needed counseling services and to
the career oriented curricula of the College.

10. There is some indication that the older women over age
thirty-tuo are unauare of the possible value of some of the available
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counseling services at the College which might assist them to meet
their career and transfer needs. Their academic progress with a
high grade point average demonstrates high motivation toward some
perhaps unfulfilled and unidentified goal.

11. There is a possible need to reach more of the College
women over twenty -five in counseling for transfer to a four year
college as a career development and informational experience. Strength-
ening academic advising by counselors who are often the first contact
the mature woman over twenty-five has at the College would seem im-
plied by this study.

12. In general the mature Women, over twenty-five, shoo a
positive attitude toward the counseling and instructional services
of the College.

RECOMWEIMATIOUS FOR FURTHER RESEARCH

1. All of the significant differences in this study should
be explored further by the College. (See also paragraph 4 below.)

2. Further investigation is needed by the College to de-
termine the causes of high achievement and motivation evidenced by
the population of women over twenty -five at the College, as well as
by two or more stratifications of a sample of that population.

3. Since this College is a multi-campus institution with
a central core of general education in curricula at both campuses the
differences between women over twenty-five in degree programs should
be mtplered between the two campuses. A tabulation of some of those
differences in use, need and effectiveness of student counseling ser-
vices, and some of the other college-wide items of this current study,
were apparent to this investigator but not published in this paper.

Some of those differences could be significant wh4n tested.
The impact of the allied health programs located entirely on one campus,
and extensive music, art, and technology programs on the other campus
might be worthy of investigation as they affect the mature woman's em-
ployment, use and need of certain counseling services, and her goals
and problems as a student.

This investigator rePeived considerable additional print-out
data by campus on the sample studied college -wide, and together with
some tabulation of that data it could provide material for the addition-
al research suggested at the outset of this paragraph.

4. The type of format used in the questionnaire (producing
a seventy-six per cent return) of this research on women over twenty-
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five in degree programs could be adapted to similar research on other
samples of the student population at the College in order to deter-
mine the use, need of, and evaluation of student counseling services.
The relationship of student goals and problems to those services and
to tf.s instructional proi3ram of the College could have implications
for the future accountability of the instructional and student ser-
vices programs. in that way more of the services and instruction could
be related realistically to the world of employment, community service,
and the home.

RECMIENDATIOUS FOR ACTION AT THE COLLEGE

1. Nature women students would benefit from a greater
awareness of the student personnel services available to them at the
College. limy of those studenta enter the College initially as non-
degree students. Some additional form of public information about
the College Counseling services should be offered to older students
through a brochure and during the student's initial presence on campus.

2. Several of the uomen suggested on their returned ques-
tionnaires that the College provide a counselor familiar with the needs
of the mature student. The educational and economic feasibility of
such a suggestfon should be investigated. The excellent academic
achievement of the mature woman should be considered an asset to the
college and should be encouraged.

3. Since a hish percentage of all women over twenty-five
in degree prourrs expressed their educational goals in terms of
career and income, a greater counseling effort should be made to ex-
plore ways to help those students to reach those goals realistically.
this recommendation is made with the awareness that the mature woman
student is goal oriented and providing counseling for her is not an
easy task in a constantly shifting Oh market.

4. An effort should be made by the counseling staff to de-
termine why one -half of the mature women in this study (over thirty-
tvo years of age) have less need of the counseling services of the
College.

S. An effort should be made to provide the older women stu-
dents (thirty-three and older in this study) With reatly accessto
transfer counseling as they expressed such a need in this study.

6. The excellent academic achievement and positive atti-
tude toward the counseling and instructional. services of the College
as shown by the mature women should encourage a greater effort on
the part of all College personnel to attract, counsel, and instruct
the mature student (male as well as female) in the years ahead.
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7. Follow-up studies should be initiated to
the career programs in which fifty-six per cent of the
at the College arc enrolled are meeting their needs in

determine if
mature women
the job marknt.

O. The College should continue its non-credit orientation
and counseling seminar, The Emerging woman," which is offered each
semester by Community Services. That program offers an excellent op-
portunity to publicize the College counseling and instructional ser-
vices (see also recommendations in paragraphs 1 through 7, above.)

9. The College should find a way to make financial aid
more readilty available to the mature woman student, especially those
who are under thirty-three years of 'ge (regardless of marital
status). The expressed use and need of such financial assistance
for education was significantly hialler for the younger mature women
surveyed in this study (ages 25-32).
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TABLE 1

DLSTRIBUTT.011 7.1 CilEl1 OVER 25 IN CURIUM/LIES

AT ilatITGaIERY ODLLEGZ

011wIream.m,, =11.1.
Curriculum Number Per Cent

Accounting 3 .5

Art 26 4.8
Art Advertising C 1.4
Business Administration 21 3.S
Business Nanagement 6 1.1

Cartography; Community Planning 4 .7

Certified Secretary (Shorthand) 5 .9

Criminal Justice 7 1.3

Computer Science--Business 7 1.3

Computer ScienceLath 8 1.4

Dental Assistant 5 .9

Dental Laboratory Technician 3 .5

EducationElementary 25 4.6
EducationSecondary 12 2.2

Engineering; Architectural Engineering 3 .5

General Education, Humanities-Social Science 150 27.8
General Education, Math-Science 7 1.3
Home Economics 3 .5

Hospitality Nanagement, Hotel, Food 3 .5

Liberal Arts, Arts 52 9.6
Mental Health Associate 27 5.0
Medical Laboratory Technician 15 2.7

Ledical and Radiologic Technology 11 2.0
Music 5 .9

Amrsing 93 17.2
Pre- Denistry; Pre-iledicine C 1.4

Secretarial 21 3.9

Total 530a 100.0

Necessary to omit 6 students from 544;
1--Postgraduate: 4-- Undeclared Curriculum: 1Recreation.
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TABLE 2

HOST L.TMTAIIT GOAL OF uai ma 25
DIM= PE.OGRAIIS

liost Important Goal

Career Preparation

Education to Help Family Income

Zducation to help in Present Job

2ersonal Growth and Development

Total

thimber

214

55

33

232

5348

Per cent

40.0

10.0

5.0

44,0

100.0

8534 (9C.5 per cent) of 542 women whose
questionnaires were tabulated indicated a most important goal.

TABLE 3

HOST SERIOUS PROBLEM EXPERIENCED
BY tram cirm 25

liost Serious Problem lumber Per cent

Time to Study 131 20.0
Family Responsibilities In 27.0
Class Schedule 57 14.0
Study Skills 54 12.0
Classroom Instruction 52 11.0
Counseling Services 24 5.0
Tine for Employment 14 3.0

Total 470 100.0
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TA3L2 4

USE 0? COLTLISELLIG SMI.VICM

BY WONEW arm 25

Student Personnel Counseling
Service

Total ;lumber
Who Used a
Service

Percentage
Use of a
Servicea

Academic Advising 325 60.0

Drop/Add or Complete Withdrawal 264 49.0
Admissions Interview 253 47.0
WC Information to Prospective Students 151 28.0

Personal Counseling 110 22.0
Career/Vocational Planning 99 19.0
7inancial Aid 79 15.0
Testing 77 14.0

Study Skills 4; 13.0
Transfer to a 4-Year College 52 10.0

Student Activities 51 9.0

Health Services 43 8.0

Employment Assistance 38 7.0

Based on returns from 542 questionnaires
(74 per cent of population of 731); listed in order of percentage
of students in sample who have used a service.

TABLE 5

EMCIIVEUESS OF sTumar COUNSELING sEntams
7OR WOWEW OVER 25

aMaaaaaa nano maim a a aa

Student Personnel
Counseling Services

Number Who
Chose to
Rate One
or More
Services

raaanftanallwana

Humber Who Percentage
Rated a Who Rated
Service a Service
Effective Effectivea

Admissions Interview 243 213 C:.0

14C Information 135 119 CC.0
Drop-Add 232 200 C6.0
Academic Advising 314 266 C5.0
;turfy Skills 67 5C C4.0

2ersonal Counseling 110 90 82.0

Health Services 55 43 70.0

Transfer 4-Year College 54 40 74.0
Financial Aid 06 63 73.0
Career Planning 103 75 73.0

Testing 66 45 MO
Student Activities 50 33 57.0
gaplopment Assistance 46 26 56.0

Listed in order of percentage of effectiveness.

;
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TAIILE 6

curd 1T ilj3D OF STIR? !T COUHSELLIG SERVICM FOR mow oviza 25

Student Personnel
Counseling Service

Number Uho
Indicated
Need of a
Service

=OE

Per cent
Who Weed
a Servieoa

Transfer to a 4-Year College 120 22.0
Academic Advising 107 20.0
Career-Vocational Planning 79 # 15.0
7inancial Aid 69 13.0
Study Skills 52 11.0
Personal Counseling 55 10.0
Employment Assistance 45 C.0
Testing 26 5.0
Student Activities 15 4.0
Ilealth Services 15 3.0
Drop/Add or Complete Uithdrawal 13 2.0

aPercentage based on "yes" responses on returned
questionnaires M = 542.

Hate: "Admissions Interview" and "UC Information to Prospective
Students" omitted as needs not pertaining to currently enrolled students.

TAMS 7

CMIPARISOi! IJARITAL STA= COLLEGE-1.73Di; SY AGE
OF 'AIM III DEGIIMI RIOGEIAIE

UARITAL STATUS
4.1=111

Single Harried Separated Divorced Widowed Total

% %
25-32

33-older

Total

69

16

C5

26.0

6.0

141

220

361

5C.0

79.0

19

14

33

7.0

5.0

34

13

47

13.0

5.0

3

13

16

1.0

5.0

266

275

542

100.0

100.0

chi-square = 66.564, df = 4, p4( .001

4 1

Im
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TABLE C

CUTPARLSOL: Cr? IMMENT Marmayozur STATUS COLLIGE-WIEG2
ASj: OF TIMM Iii oirara PROGRAIZI

MM1111.616.1m. Employed
Yes

Number 2er cent
iTo

Number Per cent Number
Total

Per cent

25-32 127 40.0 136 52.0 263 100.0

33-older 93 34.0 101 66.0 274 100.0

Total 220 317 537a

12537 is 99.1 per cent of 542 women whose questionnaires were
prccessed.

chi-square = 10.036, df = 1, p (.01

TABLE 9

COitPARISO;' YEARS EIIPLOYZD COLLEGE-WIDE
BY AGE OF WOEN IN DZGRES 2ROGRAIIS

Group 1
25-32

Group 2
33-older

N = 266

Group 1 nean = 3.632

t =1.762 di = 200

= 276

Group 2 mean = 4.796

15. .05

TABLE 10

CCA32ARIS011 OF MU= OF GRIMM COLLESE-WIDE
BY AG3 OF UOWSU IN DEGREE MOGULS

fama.444

Croup 1 Group 2
25-32 33-older

0 = 266

Group 1 mean = 1.052

t= ^.002 df m 200

U m 276

Group 2 mean m 2.63

p4..01
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TALIL::: 11.

COLTARISMT A`:.1 OF youinEsT CHILD COLLCGE-17IDE
BY AGE OF 1/011711 Ii? DEGR.:7 PROGII.ALIS

!Mom. owl-

Group 1
25-32

U = 206

group 1 mean = 2.39

t = 3.3.53

Group 2
33-older
11 c. 267

Group 2 mean N. 10.06

df 200 p < .01
MmIlMilmalmame . Om 41. In-=1.=11a tIM=M11=. .

TABLE 14

OCUPARISOII 1101211'S GRADE POINT AVMAGE BY AGE

21111t12e= 4111:1192:2===

Group 1 Group 2
25-32 33-older

Na a 22C 244

Bean 2.00 3.22

t = 3.494 df mx 200 p< .01

*The College computer file showed 472 G.P.A.'s
for Spring 1973 (C6.5 of total population of 731).

TABLE 16

0112ARIS011 or ADVAI1GED STANDLIG COLLEGE -VIDE BY
AGE OF MIMI DI DEGREE PROGRAM

Aso

Advanced Standinis.
Ye klo Total

Dumber Per cent Number Per cent Humber

267

277

544

per cent
100.0

100.0

25-32

33-older

Total

70 29.0

123 44.0

201

1C9

154

343

71.0

56.0

chi-square m 12.C41. df n 1, p 4: .01
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TAME 17

CalPARIS014 OF FM:31011 STUDEUT VISA STATUS COLLEGE-WIDE

a rams.

BY AG2 Mao 114 D3GREE PROGRAIIS

Ape

Foreign Student Visa
Yes Ue Total

N ",.er Per cent III er Per cent eil IIor Per cent

25-32

33-older

iyide

Total
(25 and
older)

43 16.0

21 0.0

64

224

256

04.0

S2.0

267

277

544

100.0

100.0

chi square = 8.712, df 1, p .01

TABLE 10

COIPARIS014 Or TUE GOAL OF CAREER PREPIRATI0 0 COLLEGE-I.TIDE
DY A33 OF T1214 L DEG I= PROGRAIS

,dParo ranmIN Pab=11 MaIIMMIMMMININIMar

Career Preparation as a Goal

Alf,e

Yes_ 110 Total
Uumber Per cent Number Per cent ',lumber Per cent

25-32

33-older

Total

214

190

412

03.0

72.0

52

70

130

20.0

20.0

266

276

542

100.0

100.0

SP=

chi-square = 5.171, df = 1, g< .05

TABLE 21

Cal2ARISOiT OF T1133 PCB MIPLOYLIENT AS A PROBLEL COLLEGE-W1D3
BY AG3 P tam D DZCILEZ PROGRAM

ma ialadIENOP =1=
Time for eat as

11====1111211===.

TotYes
AAO ih_,batc Per cent Q) Per cent Per cent
25-32 49 13.0 217 02.0 266 100.0

33-older 30 11.0 246 09.0 276 100.0

Total 79 463 542

0.0. ppospyirrepaimmo.i.

chi-square = 5.612, df go 1, p .05
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TABLE 23

COUPARISON OF 123PL0YIEW ASSISTANCE COLLEGE-WIDE
BY AGE OF WHEN L DEGREE PEOGRANS

Use qtMLM5PILAWAILVEHHUMEIEEliLn---------
Yes No Total

Ala Number Per cant number Par cent Number Per cent

25-32 27 10.0 239 90.0 266 100.0

33-older 11 4.0 265 96.0 276 100.0

Total 3C 504 542

chi-square is 6.979, df 1, p< .01

TABLE 24

COliPARIS011 OF FINANCIAL AID COUNSEL= COLLEGE-WIDE
BY AGE OF WON ES 114 DEGREE PROMAIIS

Yes
Number Per cent Number Per cent Humber Per cent

Use of Financial Aicugetkulag
No Total

25-32 55 21.0 211 79.0 266 100.0

33-older 24 9.0 252 91.0 276 100.0

Total 79 463 542

chi-square = 14.669, df sa 1,

TABLE 25

pc .001

COMPARISON OF t10 IHFORMATION TO PROSPECTIVE STUDENTS
couxoz-wros BY AGE OF WOMEN IN DEGRZE ERINNUMS

...Ditofftsumitrollformation
Yes No TotalLeliuni111111LarPercercent

25-32 90 34.0 176 66.0 266 100.0

33-older 61 22.0 215 70.0 276 100.0

Total 151 391 542

chi-square C.704, df 1, p c .01
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TABLE 25

COWPARISW 02 usn or PERSO'!AL COUNSELIMO COLLEGE-WIDE
Di AS3 OF WHEN IN DEGRZ PROGRA;Z

Use of Personal Counselina
Yes No Total

4,11 r, Number Per ceni-----HUmber Per cent iffier Per cent

25-32

33-older

Total

73

45

11C

27.0

16.0

193

231

424

73.0

04.0

266

276

542

100.0

100.0

Chi-square n 9.225, df 1, .01

TABLE 27

COMPARISON Cr USE OF TEST= COLLEGE-WIDE BY AGE
OF II0EZi1 II! DEGREE PROGRAM

42.
25-32

33-older

Total

Yes No Total
Humber Per cent Number Per cent ilumber Per cent

4C

29

77

1C.0

11.0

210

247

465

02.0

09.0

266

276

542

100.0

100.0

chi-square 5.711, df 1, .05

TABLE 30

C.01,IPARIS011 OF NEED OF FIIIAIICIAL AID COLLFC'2-WIDE

BY AGE OF MIEN IN DEGREE PROGRAM

Age liumbgr Per centPer cent I. Per cent

25-32

33-older

Total

49

20

69

10.0

7.0

217

256

473

02.0

93.0

266

276

542

100.0

100.0

INIENINs dim11M+111m...
ad-fie 14.236, df 1, .011
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TABLE 31

CaTAEIS011 OF HEALTH SERVICES COLLZGE-IIIDE
EY AGE OF MEW LI DEGREE FEDORA'S

Need of Health Services
Yes No Total

1\31 Number Per cent Number Per cant Number Per cent

25-32 14 5.0 252 95.0 266 100.0

33-older 2 1.0 274 99.0 276 100.0

Total 16 525 342

chi-square m 0.219, df 25 1, .01

TABLE 32

COWPARIS07 OF TCAOSFEM TO A FOUR -YEAR COLLEGE
COLLZGZ-ITIDT2 CY AGE DEGREE PROM=

Itae

25-32

33-older

Total

ed of Tian fer to a Four-Year College

Yes To Total
i#t Per cemt 1 Per cent 17unther Per cent

71 27.0 105 73.0 266 100.0

49 10.0 227 C2.0 276 100.0

120 422 542 AM
Chi-square u 5.770, df 1, pc.: .05
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I 0) rival-at Stataut :Ingle Neer:ea Separated Divorced widowed
777 wr TIT Tr IT

NueL.er of thilorent

471

111-11

4I9i

(23.15)

(MS; i

02441

1541

ISO

4591

IASI

ommi. =1.

A. sf yA4r4eA. lm.
Art yuu ampanyral at MiS tine miTYoe

Ntinker of ye4rs you have teen ceTloyei:

No
TYr

M... M.
atten4 ,act of Ny cltl.es at *tontgceary College to Daytive Noting (Check cniy one)

TTr 77;
Tri FOL0414S SMOOT Piltsactt COuNSfUnr, SERviCEs ARE p4OviDE3 AT mO'Inertr CNIEGE. :N3:CATE
BY chiCe144 oE C; mPAE AS TAY APPLY TC, TO4 WITH CESPECT TO YOLR LEM '1%0 USI Or TA. T PARTICULAR
SER4:Cf. :r 6sio A SEPVICL fLEASI CRUX ALSO Wiiit7MEA IT WAS LFUCTIVE ra4 Woe. CAECic
Ohl C NONE ITEMS AS WY APPLY 70 YOU

11; 121
Acale-it 1 No have Void ....Effectiv* _pot Effeztivo
Alnizsims :!ttarview I Need

Careerrocittisnal planning I Need

Propfadt cr Zcoplato
Nithora.,11 Oce4

Etp:oynent (Job) Milting* I Need

financial Aid I Need

stealth Services 1 Needw.
VC inforedtton to pro
spective ttudotts I Seed

Personal counseling I Need

Student activities I Need

Study Skills 1 Need

Testing I Need

Transfer er a *-year
college

Other (write in):

f have '.1:44

1 have Used

Have

Have

have

Nave

Used

Used

Used

Used

have Used

1 Have Used

I Hight Used

Hove Used

Nave ,,Used

....Effective

.._iffe:tive

Effective

Effective

Effective

Effective

Effective

Effective

Effective

Effective

Effective

Effective

Effective

Net iffe:tive

Net Effective

Not Effective

lot Effective

Uof Effective

of Effective

Not Effective

Not Effective

Not Effective

I Need 1 Nave Used Effective Not Effective

If you l'ae nut used any Student Personnel services to meet the *hove needs, from whom did youset help at f:ontsonery College?

Was that !gip effect:vet Tee Eta

DT DT
ILD;CATE ek:te Of THE FOLLOWAO GOALS APPLY TO YOU.
EiRCLE OLT O AS rls7 It +OaTiva.

our-taloa to help felony income
MT"

rzr
-17T-

74--

Circle Most frpertant goal from above: 1 2 3 *

Other (write So):

Edgcation whelp me in present job

Preparation for a career

Persenol growth and development

PLEASE CtitCli, ONE O Of ME ITEMS,

ThOICATE umicH or THE rotioulho 'ROOMS sAvE MMus FAR IOU AT PIOATOOPIERT CUM PLEASEChux 04 OR MORE, TULA CIRCLE WO Da AS MOST SPINS.

"Or Satisfactory gleams?' instruction

Satisfactory gonna:414g Berries, at nooromery
61114189

renlip responsibilities iamb at moist beseeeerIto abildrOD)

rer Study Shills

Tire to study

"
'nee far reltkoseet

'TO

Sesiefectsrp glass scheduSe

Circle mut serious problen Om *teens 1 / ) 0 i 4 7

Schur imrit0 is):

otosiii-Of Winks MUMS AT 1404Millif CO/LEOE:
PLEASE EMU if TN MILO tin to ottrivr 4 SWAMI Of Tun Soap Y.

g
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APPENDIX E

Traffic Study

This phase of the investigation was designed as a "live'

sampling of the actual use of student personnel counseling services

by matriculated women over twenty-five years of age at the Rockville

Campus only, in advance of the Survey Questionnaire.

The age groupings, while slightly different from the median

divisions used in the mailed Survey Questionnaire, closely approxi-

mated those divisions. Eight, or 18.6 per cent of all women students

over twenty-five years of age using student personnel services at the

Rockville Campus during the Traffic Study were in the younger age group

of 25-32 years. Thirty-five, or 81.4 per cent were thirty-three years

of age or older. Only eighteen women students, or four per cent, who

were in degree or certificate programs, sought help in student ser-

vices during the Traffic Study. In rank order of the five most used

services by all women over twenty-five, academic advising was first,

followed by personal counseling, information about College programs,

chancing class schedule, and career-vocational planning.

20


